European Patent Attorneys ¢ Chartered Patent Attorneys ¢ Trade Mark Attornevs

ENKINS

R.G.C. Jenkins & Co

26 Caxton St

London SWIH ORJ

Tel: +44 20-7931 7141

Fax: +44 20 7222 4660
E-mail: info@jenkins-ip.com
Internet:www.jenkins-ip.com

6 November 2002

Jenkins have used Computrad Ltd as their preferred IT software, hardware and network supplier
since the end of 1998 and have developed a strong relationship with them during this period as
Computrad have continued to provide a reliable and reputable service. Even during emergencies
when their service was most needed they were always easily accessible to resolve difficult
problems, being frank and honest on controversial issues and successfully resolving these issues.

I have found Computrad as a firm to be totally professional and efficient in the services they
provide. Both Les Jardine and Zaki Farooq are always helpful and have provided Jenkins with a
high level of service.

Yours faithfully,

w

Jimmy Sumar
IT Manager

Offices also in Munich and Alicante
Partners: K R Brown, H L Milhench, S D Burke, A K Abbie, A H West, R D George, D C Musker, S R James,
JP A Cross, JM C John, T G Pendered, I Wilkes, H M Buckley, M Baldwin, H C Dunlop

Jenkins is the trading name of R.G.C Jenkins & Co.



